UBND TINH LAO CAI CONG HOA XA HOI CHU NGHIA VIET NAM

SONOI VU Poc 1ap - Tw do - Hanh phiic
Sb: 239 /BC-SNV Lao Cai, ngay 14 thang 5 nam 2025
BAO CAO

Két qua chi s6 hai 10ng ciia ngudi dan ddi véi sw phuc vu ciia co quan
hanh chinh nha nuwéc (SIPAS) ndm 2025; nhiém vu, gidi phap
nang cao Chi so SIPAS nam 2026 trén dia ban tinh Lao Cai

Kinh gui: Lanh dao UBND tinh Lao Cai

Can c&r Quyét dinh sd 429/QD-BNV ngay 14/4/2026 cua Bo trudng Bo Noi
vu vé phé duyét va cong bd Chi s hai 1ong cua ngudi dan d6i véi su phuc vu cta co
quan hanh chinh nha nuéc nam 2025, S& Noi vu co quan dugc UBDN tinh giao chu
tri tham muu thuc hién Chi sé SIPAS cua tinh, bao céo két qua dat dugc nam 2025,
cu thé nhu sau:

Phin I
~ TONG QUAN VE PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI SU PHUC VU CUA CAC CO QUAN HANH CHINH NHA NUGC
NAM 2025

B Noi vu trién khai do luong su hai 10ng ctia nguoi dan ddi voi su phuc vu
cua co quan hanh chinh nha nudc (do luong su hai long ciia nguoi dan) nam 2025
theo Phuong phép ban hanh tai Quyét dinh s6 1001/QD-BNV ngay 11/12/2025 cia
B truong Bo Noi vu. Toéng cong ty Buu dién Viét Nam 1a Co quan thuc hién phat,
thu phiéu khao sat trong ca nudc theo Chuong trinh phdi hop khao sat ky gitta Bo
No6i vu va Tong cong ty Buu dién Viét Nam. Phuong phap khao sat chon mau ngiu
nhién phan ting duoc ap dung dé thu thap thong tin, v6i su tham gia cta 36.000
nguoi dan dugc chon dai dién tir moi vung mién trong ca nudc. Uy ban nhan dan 34
tinh, thanh phd phdi hop, hd tro viéc chon mau khao st trong pham vi dia phuong
theo hudng dan ctia Bd Noi vu. Phiéu khao sat dugce thiét ké sin va duoc nhan vién
buu dién dua truc tiép dén nha tung nguoi dan nham dam bao sy thuan tién, khong
gian riéng tu va bao mat thong tin c4 nhan cho ngudi dan khi tham gia tra 101 phiéu
khao sat.

Két qua do luong sy hai long cia nguoi dan, con goi la Chi s6 SIPAS, 1a hé
thdng chi s6 gdm 37 chi sd phan anh nhan dinh, danh gia, 51 chi s6 phan 4nh muc
do hai long va 10 chi $6 phan 4nh nhu cau, mong doi cia ngudi dan, tao nén birc
tranh toan dién vé chét luong phuc vu ctia co quan hanh chinh nha nudc. Chi sb
SIPAS khong chi 1a cong cu do ludng su hai 1ong ma dang tré thanh mot cau phan
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quan trong cua hé thong quan tri cong, gop phan dinh hudéng cai cach hanh chinh,
xay dung nén hanh chinh phuc vu theo huéng lay ngudi dan 1am trung tim, gop phan
nang cao chét luong cudc séng cua ngudi dan.

Nam 2025, viéc do luong sy hai long cua nguoi dan ddi véi su phuc vu ctua
co quan hanh chinh nha nudc (Chi sé SIPAS) duoc trién khai trén quy mé toan qudc
v6i 36.000 phiéu khao sat tai 720 x4, phudng thudc 34 tinh, thanh phd, thu vé 35.649
phiéu hop 1& (dat 99,03%). Mtrc d6 hai long chung cua ngudi dan ddi véi su phuc
vu cta co quan hanh chinh nha nué¢c nam 2025 dat 83,09%, giam 0,78% so v41 nam
2024. Mirc d6 hai 1ong ctia ngudi dan ddi voi viée xdy dung, to chire thyuc hién chinh
sach néi chung dat 83,08%, giam 0,68% so v&i ndm 2024, trong do:

- Trach nhiém giai trinh cta chinh quyén dat 83,31%, giam 0,01%. Co hoi
tham gia vao qua trinh xay dung, to chirc thuc hién chinh sach dat 82,83%, giam
0,30%. Chat lugng t6 chirc thuc hién chinh sach dat 83,11%, giam 0,63%. Két qua,
tac dong cua chinh sach dat 83,05%, giam 0,95%.

- Murc do hai long cia nguodi dan ddi véi viée cung trng dich vu hanh chinh
cong noi chung dat 83,11%, giam 0,91% so vo1 nam 2024, trong do: Tiép can dich
vu: Pat 83,65%, giam 0,56%. Thu tuc hanh chinh: Pat 83,17%, gidm 0,99%. Cong
chuc: Dat 83,25%, giam 0,98%. Két qua dich vu: Pat 84.27% giam 1,06% Tiép
nhan, xtr Iy phan anh kién nghi: Pat 82.49% giam 0,92%.

- Mirc d6 hai 10ng cta nguoi dan noi chung cia 34 tinh, thanh phé dao dong
trong khoang 77,92% - 91,12%, v6i su chénh 1éch giita tinh, thanh phd cao nhat va
tinh, thanh phd thap nhat 1én téi 13,20%.

Phan I1
KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH NHA NUOC
TREN PIA BAN TINH LAO CAI NAM 2025

1. P6i twong khao sat va két qua chung

1.1. Bbi tuong khao sat: Chi s6 SIPAS 2025 cua tinh Lao Cai duoc tinh toan,
téng hop tir 800 phiéu diéu tra xa hoi hoc phan b6 déu cho 16 don vi cép X4, gém:
Yén Bai, Yén Binh, Chan Thinh, Chau Qué; Mu Cang Chai, Tram Téu, T Lé,
Viét Hong, Cam Puwong, Vin Phu, Ché Tao, Cao Son, Bat Xat, Trinh Tudng, Si
Ma Cai, Sin Chéng; mdi don vi cép xa lya chon 02 thon, trong d6 01 thon, t6 dan
phé c6 tru s UBND x4, phuong; 01 thon, to dan phd kho khin dé tién hanh khao sat.

1.2. Két qua: Chi sb SIPAS nam 2025 tinh Lao Cai dat 84,41% cao hon mitc
trung binh cua ca nudc 1,32% (murc trung binh cua ca nuwoc dat 8§3,09%); ding thir
9/34 tinh, thanh phd; dtng thir 2/9 tinh mién nbi phia Béc (sau tinh Thdi Nguyén
dueng thir 6).
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2. Céc chi s cu thé
2.1.Mirc @9 quan tAm ciia ngwoi dan ddi véi chinh sach ¢ dia phwong

a) Két qua khao sat mirc dd quan tdm ciia nguwoi dan doi véi chinh sach

ciia co’ quan nha nwée: Két qua khao sat cho thay, nguoi ddn quan tdm nhat 1a céc
chinh sach vé trat tu an toan xa hoi c6 ti 18 79.32%, cudi cung la chinh sach phat
trién kinh té xa hoi va cai cach hanh chinh c6 ti 1é dat trén 73.26%. Két qua cu thé

nhu sau:

STT Nhém chinh sach Kétqua | Keétqua | Ghi
dat dwgc trung chu
cua tinh binh cua
Lao Cai ca nudce

1 Chinh sach phat trién kinh té & dia phuong | 73.26% | 77,27%

2 Chinh sach kham, chita bénh ¢ dia phuong | 78.15% 80,32%

3 Chinh sach gido duc pho thong & dia phuong | 77.37% 80,23%

4 Chinh sach nudc sinh hoat ¢ dia phuong 74.94% 79,66%

5 Chinh sach dién sinh hoat ¢ dia phuong 77.74% 81,64%

6 Chinh sach trat tu, an toan xa hoi & dia phuong | 79.32% 82,16%

7 Chinh sach giao thong duong bd & dia phuong | 76.58% 80,41%

8 Chinh sach an sinh, xa hdi ¢ dia phuong 76.39% 81,08%

9 Chinh sach cai cich hanh chinh ¢ dia phuong | 75.70% 79,86%

2.2. Két qua khao sat kénh thong tin ngudi dan da sir dung dé theo dai cac

chinh sach: Cac kénh thong tin ma ngudi dan sir dung dé theo ddi cac chinh sach
ctia co quan nha nudc nhiéu nhat van 1a qua hop, sinh hoat, thong bao tai khu dan
cu v6i 55.71% sb ngudi tra 101 phiéu; thap nhit 13 qua cac kénh thong tin khac chi
chiém 0.78% s6 ngudi tra 101 phiéu. Két qua cu thé nhu sau:

STT Cic kénh thong tin Két qua Kétqua | Ghichu
khio sat trung binh
cua tinh cua(:a
nwoc

Lao Cai

1 | Qua hop, sinh hoat, thong bao tai khu 55.71% 47,81%

dan cu.
2 | Qua dai, ti vi, bdo chi. 33.77% 43,13%
3 | Qua mang internet. 44.16% 39,11%




4 | Qua loa phat thanh xa. 25.84% 38,18%
5 | Qua chinh quyén, cong chrc. 14.42% 19,79%
6 | Qua nguoi than, ban be. 11.82% 17,43%
7 | Qua hinh thuc khéc. 0.78% 0,64%

d6i véi chinh sach & dia phwong

2.3. Két qua khao sat mirc d9 sin sang tham gia gép y kién ciia ngudi dan

- Su tham gia gop ¥ ctia nguoi dan dbi véi chinh sach: Két qua cao nhat 1a

48.66% nguoi dan cho rang s& tham gia, néu duoc xin y kién tai cudc hop cu dan;
thap nhat S& tham gia néu dugc xin y kién theo hinh thirc truc tuyén trén trang thong
tin dién tir cuia chinh quyén 13 9,20%. Két qua cu thé, nhu sau:

theo hinh thirc truc tuyén.qua zalo,
facebook

STT Cau héi khio sat Két qua khio | Kétqua Ghi
sat cua tinh trung binh chi
Lao Cai ca nwdc
1 | Sé& tham gia néu duoc xin y kién |  31,03% 24.91%
theo bat ky hinh thirc nao
2 | S& tham gia néu duoc xin y kién |  21,58% 30,84%
theo hinh thirc giri phiéu xin ¥ kién
dén nha, co quan
3 | S& tham gia néu duoc xin ¥ kién tai 48,66% 46,83%
cudc hop cu dan noi sinh séng
4 | S& tham gia néu duogc xin y kién 9,20% 10,74%
theo hinh thirc truc tuyén trén
trang thong tin dién tor ctia chinh
quyén
5 | S& tham gia, néu duogc xin ¥ kién 9,71% 10,44%

nhu sau:

2.4. Két qua khio sat vé tinh trang tiéu cue ciia cong chirc trong giai quyét
cong viéc cho nguoi dan: Co 82,30% nguoi dan duoc khao sat cho rang khong c6
cong chirc nao gay phién ha, sach nhiéu; tuy nhién c6 16,28% cho rang van c6 tinh
trang cong chirc gay phién ha, sach nhidu va 1,42% cho rang c6 nhiéu cong chirc
gy phién ha, sach nhiéu trong giai quyét cong viéc cho ngudi dan. Két qua cu thé,
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STT Ciu hoi khao sat Két qua khao| Kétqua | Ghicha
sat cda tinh | trung binh
Lao Cai cua ca nuoc
1 | Khong c6 cong chic nao gay 82,30% 87,99%
phién ha, sach nhiéu.
2 | Co6 mot s cong chuc giy 16,28% 11,05%
phién ha, sach nhidu.
3 | Co6 nhiéu cong chirc gay phién 1,42% 0,96%
ha, sach nhiéu.

2.5. Két qua khio sat suy nghi ciia ngudi dan vé viéc phai dwa tién ngoai
quy dinh cho cong chirc: Co6 85,30% nguodi dan khi dugc hoi, tra 161 khong co nguoi
dan nao dua tién ngoai quy dinh, thdp hon mirc trung binh ca nudc 4,9%; ty 18 co
mot s6 ngudi dan phai dua tién ngoai quy dinh cho cong chirc chiém 12,07% cao
hon mirc trung binh ca nudc 14 3,19% va ty 1é ¢6 nhiéu ngudi dan phai dwa tién ngoai
quy dinh cho cong chirc chiém 2,62% cao hon muc trung binh ca nude 13 0,99%;

STT Ciu héi khio sat Két qua khao | Kétqua | Ghichi
sat cua tinh | trung binh
Lao Cai ca nudc
1 | Khong c6 ND nao phai dua tién |  85,30% 89,49%
ngoai quy dinh
2 | Co mot sb nguoi dan phai dua 12,07% 8,88%
tién ngoai quy dinh
3 | C6 nhiéu ND phai dua tién ngoai 2,62% 1,63%
quy dinh

2.6. Két qua khao sat mirc dd phut hop ciia cac hinh thire gidi quyét TTHC
ddi v6i ngwoi dan: Co 74.36% nguoi dan dugc khao sat thdy hinh thire truc tiép 1a
phtt hop nhét; tiép theo 1a hinh thirc truc tuyén mot phan véi 69.60%. va hinh thirc
truc tuyén toan trinh dugc ngudi dan nhan dinh it nhét véi ty 1€ 69.15%.

STT | Hinh thirc tiép nhan | Két qua khio sat | Két qua trung | Ghi chi
hé so gidi quyét TTHC | ciia tinh Lao Cai | binh cé nuéc

1 | Hinh thtc truc tiép 74.36% 78,31%

2 |Hinh thuc tryc tuyén 69.60% 74,75%
mot phan
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69.15%

3 |Hinh thic truc tuyén
toan trinh

74,90%

 PHANI V
SU HAI LONG CUA NGUOI DAN NAM 2025

1. Két qua khao sat mirc d hai long ciia ngwoi dan ddi véi viée xay dung,
to chirc thue hién chinh sach cong: Pat 84.15 % xép thir 13/34 tinh, thanh phd,
dwoc thyc hién véi 04 nhém tiéu chi, cu thé:

1.1. Nhém tiéu chi 1: Mtc do hai 10ng ctia ngudi dan vé trach nhiém giai trinh
cua co quan nha nudc (CQNN), dat 84.43%, xép thar 12/34 tinh, thanh phé; duoc
thuc hién do luong thong qua 02 nodi dung. Cu thé nhu sau:

STT Cau héi khao sat Kétqua | Kétqua | Xép
cua tinh | trung binh | hang
Lao Cai ca nudc
1. | Chinh quyén cung cép, giai thich théng | 83.93% | 83.20% 14/34
tin CS theo nhiéu hinh thirc, giup dé
tim, dé thay
2. | Chinh quyén cung cip thong tin CS ddy | 84.94% | 83.43% 7/34
du, dé hiéu

1.2. Nhém tiéu chi 2: Mirc d6 hai long ctia nguoi dan dbi voi co hoi tham gia
vao qua trinh x4y dung, to chtrc thuc hién chinh sach, dat 83.73%, xép thir 12/34
tinh, thanh phd; dugc do ludng théng qua 02 ndi dung:

STT Cau héi khao sat Kétqua | Kétqua | Xép
cua tinh | trung binh | hang
Lao Cai ca nwéc
1 | Chinh quyén t6 chirc nhiéu hinh thirc dé | 83.96% | 83.20% 8/34
nguoi dan dé dang tham gia ¥ kién xay
dung chinh sach.
2 | Chinh quyén t6 chtrc nhiéu hinh thirc dé | 83.49% | 83.43% 13/34
ngudi dan dé dang phan héi y kién danh
gia tinh hinh trién khai va két qua, tac
dong cua chinh sach & dia phuong

1.3. Nhém tiéu chi 3: Mtrc d6 hai 10ng ciia nguoi dan dbi véi chat lugng chinh
sach, dat 84.03 %, xép thir 13/34 tinh, thanh phd; duoc do ludng thong qua tiéu chi
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tinh phu hop cua chinh sach tap trung & 09 nhdém chinh sach quan trong c6 anh huong
trye tiép dén cudc sdng ctia nguoi dan 1a:

STT Nhom chinh sach Kétqua | Két qua Xép
cua tinh | trung binh | hang
Lao Cai ca nuodc

1 | Chinh quyén té chirc thyc hién tot CS | 86.02% | 84.17% 7/34
trat tu, an toan xa hoi

2 | Chinh quyén t6 chirc thyc hién tot CS | 84.69% | 83.59% 8/34
gido duc pho thong

3 | Chinh quyén t6 chirc thuc hién t6t CS | 84.13% | 83.55% 14/34
an sinh xa hoi

4 | Chinh quyén t6 chuc thyc hién tot CS | 83.88% | 83.52% 10/34
kham, chita bénh

5 | Chinh quyén to chirc thyc hién tot CS | 83.16% | 82.81% 18/34
dién sinh hoat

6 | Chinh quyén to chirc thuc hién t6t CS | 83.78% | 82.79% 12/34
giao thong duong bd

7 | Chinh quyén to chirc thuc hién t6t CS | 83.35% | 82.70% 14/34
cai cach hanh chinh

8 | Chinh quyén t6 chirc thuc hién tét CS | 83.88% | 82.48% 9/34
phat trién kinh té

9 | Chinh quyén to chirc thyc hién tot CS | 82.50% | 82.38% 18/34
nudc sinh hoat

1.4. Nhém tiéu chi 4: Mirc d6 hai 10ng ctia nguoi dan dbi véi két qua, tac dong
cua chinh sach, dat 84.28%, xép thtr 10/34 tinh, thanh phé; duoc do luong thong qua

10 ndi dung:
STT Nhém chinh siach Kétqua | Két qua Xép
cua tinh | trung binh | hang
Lao Cai | ca nudc
1 | Truong phd thong cong lap day hoc | 85,12% | 83.77% 8/34
sinh tot hon
2 | An sinh x3 hoi t6t hon 84.85% | 83.52% 7/34
3 | Trét tu, an toan xa hoi tot hon 85.32% | 83.42% 6/34




4 | Pién sinh hoat t6t hon 84.03% | 83.26% 13/34

5 | Co quan HCNN, can b9, cérrlg chirc co | 84.50% | 83.23% 8/34
nang luc, thuc thi cong vu tot hon.

6 | Nudc sinh hoat tot hon 83.36% | 82.77% 14/34

7 Bénh vién cong lap kham chita bénh | 84.35% | 82.72% 9/34
tot hon

8 | Kinh té - xi hoi cua dia phuong tét hon | 83.80% | 82.71% 13/34

9 | Pudng bo, giao thong tét hon 84.17% | 82.65% 11/34

10 | Kinh té gia dinh ctia nguoi dan tot hon | 83.29% | 82.43% 13/34

2. Mirc d9 hai long clia nguwoi dian doi véi viée cung &ng dich vu hanh
chinh cong dat 84.78%, xép thir 7/34 tinh, thanh phd, dwoc thwe hién véi 05
nhém tiéu chi, cu thé:

2.1. Nhém tiéu chi 1: Muc d6 hai long ciia ngudi dan ddi véi tiép can dich vy hanh

chinh cong 85.83% xép thtr 6/34 tinh, thanh phd, do luong thong qua 3 ndi dung:

STT Ndi dung do lwong Kétqua | Kétqua Xép
cua tinh | trung binh | hang
Lao Cai ca nuéc
1 | BO phan mot ctra co bién hiéu, huong | 85,12% | 83.49% 7/34
dan 13 rang, d& tim, d& thiy.
2 | B6 phan mét cira c6 du ghé ngdi cho, | 86.43% | 83.92% 5/34
ghé ngdi giai quyét cong viéc va ban
viét cho ngudi dan.
3 | B0 phan mot ctra c6 trang thiét bi | 85.73% | 83.54% 6/34
phuc vu ND déy du, chat lugng tdt,
gitip giai quyét cong viéc dé dang hon

2.2. Nhém tiéu chi 2: Mac d6 hai long ciia nguoi dan d6i véi thu tuc hanh
chinh (TTHC) dat 84.62% xép thir 9/34 tinh, thanh phd, dugc do ludng thong qua

04 ndi dung:
STT Noi dung do lwong Két qua Két qua Xép
cua tinh | trung binh | hang
Lao Cai ca nudc
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Quy dinh TTHC dugc niém yét cong
khai tai Bo phan mot cira d& thay, dé
doc.

85.52%

83.57%

7/34

Cong chirc yéu ciu nguoi dan ndp hd
so TTHC ding quy dinh.

84.75%

83.32%

5/34

Cong chirc yéu ciu ngudi dan dong
phi/l¢ phi TTHC dung theo quy dinh.

84.06%

82.99%

13/34

Thoi han giai quyét TTHC dang theo
quy dinh.

84.15%

82.79%

12/34

2.3. Nhém tiéu chi 3: Muc d6 hai long ctia ngudi dan ddi véi cong chire truc

tiép giai quyét cong viéc tai BPMC dat 84.79%, xép thir 9/34 tinh, thanh phd, dugc
do luong thong qua 03 ndi dung:

STT Noi dung do lwong Kétqua | Kétqua | X¢ép
ciia tinh | trungbinh | payo
Lao Cai | ©4nuoc
1 | Cong chirc & BO phan mot ctra c6 thai do | 85.11% | 83.53% 7/34
giao tiép lich sy, t6n trong ngudi dan
2 | Cong chic & BO phian mot cira hudéng din | 85.14% | 83.49% 7/34
ho so dé hiéu, day du, gitp ngudi dan c6 thé
hoan thién hd so sau mot lan huéng dan.
3 | Cong chic & BO phan mot cura tuan thu | 84.11% | 82.72% 12/34
dung quy dinh trong giai quyét TTHC.

2.4. Nhom tiéu chi 4: Mtrc d6 hai long ctia ngudi dan ddi véi két qua dich vu
hanh chinh cong 82.62%%, xép thtr 12/43 tinh, thanh phd, dugc do ludng thong qua

03 noi dung:
STT No6i dung do luong Két qua tinh | Két qua trung | Xép
Lao Cai binh ca nuwéc | hang
1 | Két qua dugc tra ding hen 83.66% 82.62% 14/34
2 | Két qua cé thong tin day du, | 84.71% 83.24% 8/34
chinh xac
3 | Két qua dam bao cong bang | 84.82% 83.12% 7/34

2.5. Nhom tiéu chi 5: Sy hai long ctia nguoi dan dbi voi viée Trung tAm phuc
vu hanh chinh cong/Bg phan M{t ctra tiép nhan, xur ly phan anh, kién nghi duogc
84.31%, xép thur 7/34 tinh, thanh phd, duoc do luong thong qua 03 ndi dung:
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STT Noi dung do lwong Két qua Két qua Xép
cua tinh | trung binh | hang
Lao Cai ca nuoc

1 | Bo phan mot cira b tri hinh thirc tiép | 84.03% | 82.32% 9/34
nhan phan anh, kién nghi dé dang

2 | BO phan mdt ctira tiép nhan, xtr Iy phéan | 84.65% 82.59% 7/34
anh, kién nghi dung quy dinh

3 | Bo phan mot ctra thong bao két qua xtr 1y | 84.26% 82.55% 8/34
phan anh kién nghi cho nguoi dan kip thoi

Phan IV
DPANH GIA CHUNG

1. Uu diém

- Viéc khao sat sy hai long cua nguoi dan da duoc trién khai nhiéu nam va
duoc tuyén truyén nhiéu nén ngudi dan tham gia khao sat nhiét tinh, trach nhiém
hon so v&i cac nam trudc va tiép tuc bay té sy ung ho, danh gia tich cuc ddi voi viée
do luong su hai long ctia nguoi dan;

- Két qua Chi s6 SIPAS chi ra dugc nhitng diém manh, diém yéu ctia cic co quan
hanh chinh nha nuéc trong viéc xay dung, cung tng cac dich vy hanh chinh cong; trén
co s¢ d6 cac cap chinh quyén co co s¢ dé diéu chinh muc tiéu, nhiém vy CCHC phu
hop, dap ing yéu cau, mong doi ciia nguoi dan, xa hoi va su phat trién cta tinh.

- Thong qua két qua Chi s6 SIPAS nam 2025 sé& giup Tinh tty, HDND, UBND,
cap ty, chinh quyén cap xi c6 thém thong tin dé phuc vu cong tac chi dao, diéu hanh
nham ning cao chit luong, hiéu qua CCHC cua tinh ndi chung va viéc nang cao chat
luong cung tng dich vu coéng néi riéng, ciing nhu gitp cac cap chinh quyén o dia
phuong nam bat duoc thuc trang chét luong cung Umg dich vu cong, chét lugng phuc
vu ngudi dan, td chirc clia cac co quan hanh chinh nha nuéc & dia phuong ciing nhu
su mong doi cia nguoi dan, to chire; gitp nguoi dan, t6 chirc tiép can dich vu cong
dé dang hon, dugc phuc vu tét hon trong qua trinh giai quyét cong viéc va nhan dugc
két qua dich vu cong co chét lugng cao hon; ngudi dan, t6 chirc hai long hon, tin
tuong hon ddi véi co quan HCNN, chinh quyén dia phuong;

2. Ton tai, han ché

Két qua khao sat cho thdy biéu hién, hanh vi giy phién ha, sach nhiéu, tiéu cuc
ctia cong chire trong giai quyét cong viéc cho ngudi dan tac dong tiéu cuc dén niém
tin cia nguoi dan can phai dugce chinh quyén cac cip quan tim, dang chui ¥ 13 sb
nguoi cho rang ngudi dan bi sach nhidu can phai “16t tay” dé giai quyét TTHC nhanh
hon, cac ché d6 kiém tra, giam sat viéc thuc thi cong vu va trach nhiém cia can bo,
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cong chuc, vién chic chua 1o rang, thiéu hiéu qua. Can thuc hién dé)ng b6 nhiéu gidi
phap dé khac phuc triét dé biéu hién, hanh vi tiéu cuc ciia cong chire tir ca bén trong
va bén ngoai, dong thoi véi viée xdy dung van hoa trong co quan, to chirc vé viée
lang nghe, tra 101, xtr 1y phan 4nh cta nguoi dan vé tiéu cuc cia cong chirc 1a viée
tao diéu kién d& dang, ting cuong nang cao nhan thirc va khich 1¢ hanh dong ddi véi
ngudi dan vé viée kién quyét khong “tiép tay” va kip thoi phan anh, t6 cao biéu hién,
hanh vi ti€u cuc cia cong chuec;

- Chat luong cung cép thong tin chinh sach qua mang internet hién nay chua
dap ung dugc nhu cau cta ngudi dan, can phai duoc kiém tra, danh gia va c6 céac
giai phap dé dam bao viéc cung cap thong tin chinh sach qua mang internet hiéu qua,
chat luong, phu hop véi nguodi dan thude moi thanh phﬁn nhan khau hoc, chfmg han
nhu dudng truyén mang thong sudt, nhanh, giao dién trang thong tin dé xem, dé doc,
dé thao tac, tir khoa tim kiém dé dang, nhanh chéng ...

3. Nguyén nhan

- Theo két qua khao sat diéu tra su hai long cta nguoi dan, van con tinh trang
cong chirc gay phién ha sach nhiéu, phai dua tién ngoai quy dinh dé giai quyét cong
viéc. Bén canh d6 ciing phai thiang thin nhin nhin nguyén nhin cta thyc trang nay
mot phﬁn do chinh tam ly ctia ngudi dan mudn 1am cho nhanh, muén dugce viéc minh
va d3 tim moi cach dé dat duoc muc dich, trong do cé viéc biéu xén, “16t tay” cho
nguoi thyc thi cong vuy;

- Chét luong vé cac chinh sach kham chita bénh, gido duc phé thong, trat ty an
toan xa hdi, giao thong duong bg, di€n, nudc sinh hoat can duge cha trong hon;
nhiéu xa chua c6 nudc sach, nguén nudc nguoi dan sinh hoat chu yéu 1a nudce lan,
nuéc giéng khoan ...

- Trinh d0 dan tri tai cac dia ban dan cu c6 su khac biét, dac biét 1a dan cu &
vung sau, vung xa, vung co diéu kién kinh té - xa hoi khé khin nén viéc st dung
viéc st dung dich vu cong truc tuyén, st dung internet do d6 cling con han ché;

- Mbt s6 nguoi dan, td chirc con e ngai, chua tich cuc, trach nhiém khi tham gia
tra 161 phiéu diéu tra. Phiéu diéu tra duoc phat dén ting ho gia dinh, mot thanh vién
dai dién tra 101 phiéu, nén trinh do, su hiéu biét cua ddi tuong diéu tra rat da dang.
Bén canh mot sd nguoi dan, ngudi dai dién c6 trinh do, hiéu biét cao thi van con
nhitng ngudi trinh d6 nhéan thie han ché... trong khi d6 nhiéu ndi dung quy dinh,
thuat ngit hanh chinh dugc phan 4nh trong phiéu diéu tra con triru tuong, cé cach
hiéu khong thong nhét.

9 ~ PhanV o )

NHIEM VU, GIAI PHAP NANG CAO CHI SO SIPAS NAM 2026

1. Thu truwdédng cac sé, ban, nganh thugc tinh; UBND cac xa, phwong c6
trach nhiém
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- Cian ctr bao cdo két qua Chi s6 SIPAS 2025 va Ké hoach vé cai thién va nang
cao chi sb hai long cta ngudi dan d6i véi sy phuc vu cia co quan hanh chinh nha
nudc tinh Lao Cai nam 2026; chu trong cac khia canh, ndi dung ma nguoi dan, to
chtrc dénh gia chua tich cuc, hai 1ong thap va cac nodi dung dugc mong doi nhiéu;
danh gia cac nguyén nhén, ton tai, thuc hién cac giai phap phu hop dé khac phuc, cai
thién nang cao chét luong cung tng dich vu hanh chinh cong thudc co quan, don vi,
nang cao chat lugng phuc vu ngudi dan;

- Cac co quan, don vi thuc hién ding, du quy dinh vé cong khai, minh bach céac
thong tin chinh sach tai tru s& co quan, tai Trung tdm Phuc vu hanh chinh cong,
Trung tim phuc vu hanh chinh cong cdp xd, Cong thong tin dién tir; hinh thic cong
khai phu hop, thuan tién dé ngudi dan co thé tiép can va giam sat;

- Chinh quyén céc cip tao diéu kién cho Nhan dan dugc tham gia y kién vao
cac chu truong, chinh sach cia Pang, phap luit cia Nha nudc, cac co ché, chinh
sach ctia Trung wong, cua dia phuong théng qua cac budi sinh hoat thon, T6 dan
phd, tiép xtc cir tri. ..

- Xac dinh vai tro nguoi dimg dau, 12 nguoi chiu trach nhiém cao nhat trong
viéc thuc hién giai quyét TTHC; chi dao trién khai thuc hién cac nhiém vu cu thé,
c6 giai phép, sang kién thiét thuc, phtt hop nhu cAu ngudi dan, nhit 1a & Trung tAm
Phuc vy hanh chinh c6ng, nhanh chéng giai quyét nhitng kho khan, vudng mac, phan
anh, kién nghi ctia ca nhén, t6 chtic trong qua trinh thuc hién TTHC;

- Thuc hién thong tin, tuyén truyén kip thoi va day du vé cong tic CCHC, muc
dich, y nghia, noi dung két qua SIPAS 2025 té1 toan thé doi ngil can bd, cong chire,
vién chuc, nguoi dan, t6 chirc nham nang cao nhan thirc va su tham gia tich cuc cua
cac d6i twong nay vao qua trinh trién khai SIPAS, cung cap thong tin cho diéu tra xa
héi hoc cua SIPAS hang nam;

- T6 chire trién khai cc hoat dong nham nang cao nhan thirc va hanh dong ctia
d6i ngil can bo, cong chirc, vién chirc theo hudng lay ngudi dan lam trung tam; chi
dao cac co quan, don vi thudc va truc thudc xay dung van hoéa cong vu léy nguoi
dan lam trung tdm trong toan nganh, linh vuc, dia phuong;

- Tang cudng cong tac dao tao, boi dudng, tap huan cho ddi ngii can bo, cong
chtrc thuc hién nhiém vu giai quyét cong viéc cho ngudi dan; xir Iy nghiém minh
cong chirc ¢6 hanh vi tiéu cyc, nhiing nhiu trong thyc thi cong vu nham dam bao
chat lugng phuc vu ngudi dan ngdy cang tot hon, nguoi dan ngay cang hai 1ong hon;

- Thuc hién nghiém viéc giai quyét thi tuc hanh chinh trén méi truong dién tu;
s6 hoa két qua tha tuc hanh chinh dé nang cao tinh céng khai, minh bach, rit ngin
thoi gian, tiét kiém chi phi; khai thac ¢6 hiéu qua co so dit liéu tha tyc hanh chinh
trén Cong dich vu cong qubc gia;
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- Duy tri cong khai s6 dién thoai duong dy néng cua lanh dao co quan, don vi
tai tru s& va bo phan tiép nhan va tra két qua cac cap dé tiép nhan phan anh, kién
nghi ctia céd nhan, td chuc vé gidi quyét TTHC; thuc hién viéc tiép cong dan theo
dung quy dinh ctia phap ludt; lang nghe phan anh, kién nghi ctia nguoi dan tir nhimg
cudc tiép xtic ctr tri;

- Quan tam, nd luc, quyét liét trong trién khai dong bd cac giai phap cai thién chét
lwong chinh sach, chat luong dich vu hanh chinh cong, phuc vu nguoi dan tt hon.

2. P6i véi Ban Thuong true Uy ban Mit tran To qudc Viét Nam tinh, Buu
dién tinh Lao Cai

2.1. Uy ban Mt tran T6 qudc Viét Nam tinh: T6 chirc tuyén truyén, van
d6ng nhan dan tich cuc tham gia giam sat va phan hoi ¥ kién vé viéc xay dung, t6
chtrc thyc hién cac chinh sach quan trong dbi voi doi séng ciia ngudi dan cua co
quan HCNN va vé chét lugng phuc vy, chit luong cung tng dich vu cong cua céc
co quan HCNN ¢ dia phuong.

2.2. Buu dién tinh Lao Cai:

- Phéi hop chit ché véi S& Noi vu trong viée thuc hién diéu tra xa hoi hoc
SIPAS hang nim trén toan tinh. B tri d6i ngii diéu tra vién c6 k¥ ning giao tiép,
dao duc nghé nghiép tdt dé dam bao viéc thuc hién phat, thu phiéu diéu tra x3 hoi
hoc dung yéu cau dit ra va két qua phat, thu phiéu diéu tra x3 hoi hoc khach quan,
chinh xac trong trién khai diéu tra xa hoi hoc SIPAS hang nam;

- Chi dao cac don vi thudc, truc thudc; cac don vi nganh doc; cac can bd, nhan
vién lién quan; do1 ngii diéu tra vién thuc hién diéu tra x3 hoi hoc SIPAS hang nam
tai cac xa, phuong theo diing phuong phép, yéu cau huéng dan ctiia Bo Noi vu va chi
dao cua Tong Cong ty Buu dién Viét Nam.

3. P6i véi cac co quan thong tin, truyén thong

- Thyc hién thong tin, tuyén truyén chinh xac, day di muc dich, y nghia, noi
dung két qua SIPAS 2025 t6i nguoi dan, to chitc nhdm nang cao nhan thirc vé quyén
lo1 va trach nhiém, thuc déy su tham gia tich cuc, khach quan cua nguoi dan, td chure
trong viéc giam sat, phan hoi y kién vé viéc cung tmg dich vu hanh chinh cong; giup
co quan hanh chinh c6 co s¢ dé xac dinh cac giai phap nang cao chat lugng cung
tmg dich vu, nang cao chat luong phuc vu ngudi dn, t6 chirc;

- Tang cuong dua tin vé nhitng viéc 1am tdt va chua tét ctia cac co quan, don vi
trong giai quyét thu tuc hanh chinh, cung tmg dich vu hanh chinh; y kién ctia nguoi
dan, to chirc vé chit lugng dich vu hanh chinh cong, chat lugng phuc vu ctia co quan
HCNN;

- Pam bao hinh thirc, ndi dung thong tin, tuyén truyén phu hop, ¢ thé tiép can
d6i voi ngudi dan thude moi thanh phan, gop phan nang cao nhan thire, hiéu biét cua
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nguoi dan vé quyén loi, trach nhiém va thuc day sy tham gia ctia nguoi dan trong
viéc giam sat va phan hoi y kién vé chat lugng phuc vu ctia co quan HCNN.

4. P6i v6i S6 Noi vu

- Chu dong, phdi hop véi cac so, nganh, dia phuong trién khai cac giai phap khac
phuc cac ton tai han ché cac tiéu chi caa Chi sd SIPAS tinh Lao Cai nim 2025 nham
nang cao diém s va thi hang ctia Chi sé trong niam 2026 va cac nim tiép theo;

- Tham muu cho UBND tinh dinh ky kiém tra, danh gia céng tic CCHC, cung
tmg dich vu hanh chinh cong ctia cic co quan, don vi. Theo ddi, tong hop, bao cdo
UBND tinh, Ban Chi dao CCHC cua tinh, két qua thuc hién cac giai phap cua céac
co quan, don vi.

Trén day 1 bao cdo két qua Chi s6 hai 10ng ctia ngudi dan dbi voi sy phuc vu
ctia co quan hanh chinh nha nudc nam 2025; nhiém vu, giai phap nang cao Chi sd
hai 1ong cta ngudi dan dbi v6i sy phuc vu cta co quan hanh chinh nha nude nim
2026 trén dia ban tinh Lao Cai./.
Noi nhdn:

- Nhu trén;

- Thudng tryc UB MTTQ VN tinh;

- Cong an tinh;

- Cac sd, ban, nganh;

- UBND cac x4, phuong;

- Buu dién Einh Lao ’Cai;

- Cong ty c0 phan cap nudc tinh Lao Cai;
- Cong ty dién lyc Lao Cai;

- Bao hiém xa h¢i khu vue XVII; Nguyén Van Trong

- Bao Lao Cai;
- Luu: VT, CCHC-VTLT.




		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2026-05-14T15:38:21+0700
	Lào Cai
	Nguyễn Văn Trọng<nguyenvantrong@laocai.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2026-05-14T15:55:37+0700
	Tỉnh Lào Cai
	Sở Nội vụ<contact-snv@laocai.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2026-05-14T15:55:43+0700
	Tỉnh Lào Cai
	Sở Nội vụ<contact-snv@laocai.gov.vn> đã ký lên văn bản này!


		CỤC CHỨNG THỰC SỐ VÀ BẢO MẬT THÔNG TIN - ĐT: 0243.7738668; Fax: 0243.7738668; Email: ca@bcy.gov.vn
	2026-05-14T15:55:58+0700
	Tỉnh Lào Cai
	Sở Nội vụ<contact-snv@laocai.gov.vn> đã ký lên văn bản này!




